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Learning Module Objectives

When you have
completed this

learning module
you will have:

Seen what is required to connect to the Internet

Understood the various components that make up the Internet

Understood the concept of a Web Server

Understood the concept of a Web Browser

Seen the components that make up the Internet Explorer Program Window
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» To surf the Web you need:

— A computer with the
appropriate hardware

— The services of an Internet
Service Provider (ISP)

— A Web browser (such as
Microsoft Internet Explorer,
Firefox or Opera)
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Connecting to the Internet

What is
required?

To connect to the Internet you will need:

1.

A computer with the appropriate hardware, either

a.
b.
c.

d.

A modem with access to a telephone line

A wireless modem and Network Interface Card (NIC)

A Network Interface Card (NIC) if connecting via a Local Area Network or
a cable connection.

A Wireless Network Interface Card (NIC) if connecting via a wireless
access point

You will need an Internet account. In the case of an individual computer
connected to the Internet via a phone line, wireless modem or cable
connection, this will normally come as a package allowing you to access the
Internet via an ISP (Internet Service Provider) and usually also includes an
email account, which allows you to send and receive email via the Internet.

Lastly you will require an Internet browser (i.e. Microsoft Internet Explorer),
which is software that allows you to view Web pages.
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How do you At the University:
connect your If you have a portable PC with a wireless modem you can connect to the Internet
own PC to the through NDU'’s wireless local area network. Before connecting the first time you will
Internet? have to visit the computer center to register your computer (a one-time setup
procedure).
At Home:

Purchase and configure the appropriate hardware and sign up with a local Internet
Service Provider (ISP). Most ISP’s offer free telephone assistance and fee-based
in-home set up services if you need assistance with installing and configuring your
hardware and connecting to the Internet.

Some ISPs in Lebanon are:

®  Cyberia - http://www.thisiscyberia.com/
Dial-up and wireless broadband (fixed and portable) services.

Inconet Data Management (IDM) - http://www.idm.net.lb/

Dial-up and wireless broadband (fixed and portable) services.
Lynx Internet - http://www.lynx.net.lb/ - Dial-up services.

Sodetel - http://www.sodetel.net.lb/

Dial-up and wireless broadband (fixed and portable) services.

Terranet - http://corp.terra.net.lb
Dial-up and wireless broadband (fixed and portable) services.

®  Wise - http://www.wise.net.lb/ - Portable wireless broadband services.



http://www.thisiscyberia.com/
http://www.idm.net.lb/
http://www.lynx.net.lb/
http://www.sodetel.net.lb/
http://corp.terra.net.lb/
http://www.wise.net.lb/

Microsoft Internet Explorer 6 & the Internet 6

Internet Explorer 6 Notre Dame University

What is the Internet?

» The Intemnet is a network made up of lots of
interconnected networks and includes the
following

— WWW
— Emai
— Newsgroups
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What is the Internet?

www

Email

The Internet consists of many services. What most people hear about however is
the World Wide Web (WWW). This is a graphical environment that allows text and
pictures to be displayed on your screen, via software called Web browsers (such
as Microsoft Internet Explorer, Firefox, Netscape Navigator, etc.). In addition,
sound and movies are also supported on the WWW.

Email is available over the Internet enabling you to send and receive messages on
a global basis. Even better, you can communicate globally almost instantaneously.
With an Internet connection, you can send and receive emails with someone in the
same room or on the other side of the world in real time.

Newsgroups Newsgroups are another service available through the Internet. They can be

FTP

accessed via your Web browser and enable you to take part in discussions of
interest to you with like minded people from around the world. Whether you are
interested in researching your ancestral tree or viewing the latest pictures from
Mars, there is a newsgroup for you!

FTP (File Transfer Protocol) is simply a way of transferring files to and from the
Internet. Often this is done using your browser, or you may obtain specialist FTP
software programs.
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What is a Web Server?

+ A VWWW server is where the
information that you browse on
the Internet is held

- It may be located anywhere in the
world

2 » You can use WWW search
engines to search for information
published on Internet servers

+ Servers are connected to the rest
of the Internet 24 hrs a day!
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What is a Web Server?

Think of using the WWW in the same way you would think of a book. There are
people who write and publish books and then there are the people who read the
books.

In the case of the WWW the 'books' are published on the WWW and you use your
browser program to read the 'books'. In fact data is published, i.e. stored on Web
servers connected to the Internet and you use your Internet connection to read
from these WWW servers. A WWW server is just a computer not that different from
the one you may have at home, just bigger and faster. Also a WWW server
computer must be permanently connected to the Internet so that other people can
browse the contents of the Server 24 hours a day. Since the cost in time and
money of maintaining a web server with a high speed, 24 hour Internet connection
is too much for most people to consider, there are numerous companies who will
allow you to rent space on their WWW servers. You can send your information to
this rented space and once there it is available for all to see.

The term Web publishing simply means that you have your own WWW server (or
space rented on somebody else's computer) and you publish data on it. Many
individuals use this rented server space concept, where as larger organizations will
maintain their own, separate WWW servers.
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The Web Browser  inere

Explorer

» The function of a Web browser is to allow you to
view and interact with information on a Web site

page
+ Web browsers can interpret both text and graphics

— Web pages consist of information that is formatted using
HTML (Hyper Text Mark-up Language)

— Web browsers strip out the HTML coding and display the
effect of that coding

O OPERA g Firefox

rediscover the web

Notre Dame University
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The Web Browser

Microsoft
Internet
Explorer

The web browser is a program that interprets both text-based and graphical
information stored on a WWW server so that you can view it on your computer.
With additional programs designed to work with your browser program you can
also view or hear many other types of files, for example, formatted text (i.e. PDF),
video and sound files.

Microsoft was a little late in realizing the full potential of the Internet, but soon came
to understand its importance. Their version of a Web browser is called the
Microsoft Internet Explorer. It has the advantage of being tightly integrated into
Windows 98 / 2000 / XP and Microsoft Office and is the most popular browser
program currently available.

The disadvantage of Internet Explorer is that it is frequently targeted by computer
hackers who find and exploit software weaknesses that allow the installation of
malicious software on your computer without your knowledge. As these software
bugs are identified, Microsoft will develop patches or software upgrades to fix the
problems, therefore it is always a good idea to use Windows update to keep your
browser up to date.

Alternatively you can switch to another browser program.
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Other Browser Other browser programs (both available for free) include:
Programs

®  Firefox - http://www.mozilla.com/firefox/
The successor of Netscape Navigator (the first web browser for the masses
until Microsoft Internet Explorer took over), this software is generally
considered more stable and more secure than Internet Explorer.

®  Opera - http://www.opera.com/
Opera started out as a research project in Norway's largest telecom company,
Telenor, in 1994, and branched out into an independent development
company named Opera Software ASA in 1995.

It was originally developed as an alternative to Mosaic, the original GUI
browser, developed by the National Center for Supercomputing Applications
(NCSA) in the early 1990s. Netscape Navigator, Microsoft Internet Explorer
and Firefox are all based upon Mosaic.

Opera is the leading developer of a web browser for Mobile phones and
Pocket PCs. The Opera browser is also considered to be more stable and
secure than Microsoft Internet Explorer.


http://www.mozilla.com/firefox/
http://www.opera.com/
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The Internet Explorer Program Window
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The Internet Explorer Program Window

Customizing the You can add or remove standard toolbar buttons, use smaller toolbar buttons like
toolbar the ones used in Microsoft Office, and change the order they are displayed on the
toolbar. Just right-click the toolbar, and then click Customize.

Toolbar Icons Function
@ Will re-display the previous page that you visited.

Back
:j Will display the next page (assuming that you have first moved back a page).
Forward

— Will halt the downloading of information. This button is useful when you visit a slow

\ﬂ loading site and you wish to cancel the loading of that page.

Stop

\ﬂ The refresh icon reloads the information from the Web site that you are visiting.

.24
Refresh

% The home icon will take you to your default starting page. This page can be set up
l\] to be any page on any Web site. If your organization has it's own Web site then

Home you may wish the Home Page to be the starting page of your own Web site.
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Function

The search icon allows you to search the Internet for sites containing information
that is of interest to you. When you click on this icon you will have access to a
number of Internet Search programs, such as Lycos and Excite. When you enter a
word or phrase into these programs they will return a list of documents that match
your search criteria.

The favorites list is basically a series of bookmarks that allows you to store pointers
to your favorite Web sites, so that you can easily re-visit the Web site of interest.

Allows you to access recently visited web sites.

Allows you access to your email and newsgroup programs.

The Print icon allows you to print a Web page that is displayed on your screen.
TIP: If the Web page displayed on your screen is formatted using frames (i.e. it is
divided into sections, often separated by scroll bars) then you should click on the
section of the screen that you wish to print!

View the web page formatted into separate pages for printing.

Allows you to open the webpage in an editing software like Microsoft Word,
Notepad, etc.

Use the drop-down box to select the program you want to use to edit the file.
Allows you to select the language encoding for a Web page. Note that changing
the language encoding does not ensure that you will have the fonts need to
correctly display the information on the webpage. For more information on
downloading and installing additional fonts,

Allows you to change the default font size for the Web page you are viewing.

Note: this default can be overridden by coding

Allows you to access Internet Discussion Groups.
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What’s New in Internet Explorer 6
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What's New in Microsoft Internet Explorer 6

Security You will see warning messages when you download potentially harmful files from
Settings the Internet and when Web sites try to run software on your computer, so that you'll
be better informed about potential security threats.

Pop-up Blocker  Pop-up Blocker in Internet Explorer is turned on by default. This will prevent most
browser pop-up windows from being displayed while you are online.

Add-on Manager Add-ons are programs, such as toolbars and stock tickers that you can add to your
browser to make browsing more fun or effective. Sometimes a browser add-on
causes Internet Explorer to stop working. When this happens, the add-on manager
can identify what caused the problem so that you can disable, update, or report it

to Microsoft.
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Getting Help in Internet Explorer

¥ Microsoft Internet Explorer
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Getting Help in Microsoft Internet Explorer

Click on the Help drop down menu and then click on the Contents and Index.
This will open the help file which will provide you with information about setting up
your Internet connection and getting started in using Internet Explorer to surf the
WWW.
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Review Questions
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Review Questions — How Would You ...

1. Describe what is required to connect to the Internet?

2. Describe the various components that make up the Internet?

3. Explain what is meant by the term Web Server?

4. Explain what is meant by the term Web Browser?

5. Examine the icons on the Toolbar within the Microsoft Internet Explorer program

window and explain their function?

6. Explain what's new in Internet Explorer 6?

7. Access Help in Microsoft Internet Explorer?
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Addresses, Links & Downloading

Learning Module Objectives

When you have
completed this

learning module
you will have:

Understood the concept of a Web Site and the term URL

Seen how to use hyper-links

Understood the concept of an Internet Site Home Page

Seen how to respond to an Email Link on a Web page
Understood the term Webmaster

Understood the terms FTP and HTTP

Seen how to download information from a Web page

Seen how to save an Internet page on your Hard disk

Seen how to print a page from the Internet

Seen how to download pictures or backgrounds

Understood the importance of avoiding computer viruses

Seen how to save images to disk

Understood the term Plug-ins and understood their effects on downloading
Understood the term Java

Seen how to view & save the HTML code behind an Internet page
Understood the term HTML
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Web Sites and URLs

+« URLs are the addresses that you use to access
information on the Internet, for example:

http://iwww._microsoft.com
Top Level Domai
I ¥ p ains
http://www _cctglobal.co.uk
http://www_ndu_edu.lb

v
email://webmaster@ndu.edu.lb

Achial Addresses

Protocol that indicates what type of address follows

Myl Inferned Explorer A - Sliede Mo 11
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Web Sites and URLSs

A Web site is simply data that is stored on a WWW server and which can be freely
accessed by people 'surfing the Net'. For instance Microsoft has their own Web site
from which you can download information and software. The trouble is that you
have to know the address of the Web site, in much the same way as if you want to
phone someone you have to know his or her phone number. The address of a
Web site is given by something called its URL (Universal Resource Locator). The
structure of the URL is very precise. For instance, if you wish to use your Web
browser to visit the Microsoft Web site you would have to use the URL below.

http://www.microsoft.com/

Or if you wish to visit the Web site of the university that produced this training
material you would use the URL:

http://www.ndu.edu.lb/

Often you can guess the URL of a website you want to visit if you know a little bit
about the organization. Due to of the very large number of organizations who now
have Web sites, you can also use a search engine, in which you can enter a word
or phrase connected with what you wish to find and it will then display sites that
match the information that you have entered. The results can be overwhelming
however. A recent search using the search words "PC courseware" displayed a list
of more than 460,000 pages containing these words!


http://www.microsoft.com/
http://www.ndu.edu.lb/
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URL structure

Top-Level
Domains
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A URL can be divided into several parts as follows:

® The first part of the URL indicates the type of address and is always followed
by “/I", for example:
0 http:// - indicates that the address is for a World Wide Web server
o ftp:// - indicates that the address is for a ftp server
o email:// - indicates that it is an email address

® Next you have the actual address of the server, for example www.ndu.edu.lb
OR 193.188.135.16. Since it is difficult to remember long strings of numbers,
you will rarely see the numerical address (although that is the actual name of
the server).

® There may also be additional information (subdivided with “/*) following the
server address, for example:

http://www.ndu.edu.lb/newsandevents/plea2005/index.html

In the example above, “newsandevents” is a subfolder on the www.ndu.edu.lb
server, “plea2005” is a subfolder of “newsandevents” and index.html is the
actual HTML formatted file that you view.

There are two types of top-level domains, generic and country code, plus a special
top-level domain (.arpa) for Internet infrastructure. Generic domains were created
for use by the Internet public, while country code domains were created to be used
by individual countries as they deemed necessary.

® Country Code Domains (.lb, .uk, .fr, .us, etc.)

For a complete list of all country code domains go to URL:
http://www.iana.org/cctld/cctld-whois.htm

® Generic Domains (.aero, .biz, .cat, .com, .coop, .edu, .gov, .info, .jobs,
.mobi, .int, .mil, .museum, .name, .net, .org, .pro, and .travel)

You can often determine the credibility of a website by their top level domain, for
example, .edu domains (without any country code) are reserved for postsecondary
institutions accredited by an agency on the U.S. Department of Education's list of
Nationally Recognized Accrediting Agencies and .gov (without any country code)
are reserved exclusively for the United States Government.

Question: What is the credibility of the following websites? http://www.cia.com/ or
http://www.cia.gov/



http://www.ndu.edu.lb/
http://www.iana.org/cctld/cctld-whois.htm
http://www.cia.com/
http://www.cia.gov/
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Using a Hyper Link on a Web Page to
Jump to Other Pages or Sites

» Hyperlinks allow you to jump automatically to
another Web address

« Can be text or graphic based
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Using Hyper Links

What is a A hyperlink is simply part of the text (or graphic) on a Web page, that when clicked
hyperlink? on will automatically:
e Take you to a different part of the same page
Take you to a different page within the Web site
Take you to a page in a different Web site
Enable you to download a file
Launch an application, video or sound

The illustration below displays a fragment of a Web page. The words that are
underlined indicate a hyper link. By default these text links are normally displayed

in blue.

| Horte Page | Conrse outlines | Download courses | Prices | Order form | Infio. Pack | Corgearey profile | Schools | Colleges &

Undversities | Starting your own business? | Corporate, courdry-wide courseware offer | Corpany training departrents |

Copyright © 1996-1098 Chelterharm Computer Training

Crescent House, 24 Lansdown Crescent Lang, Cheltenham,

(Houcestershire, GLS0 21D, K

encuities@cottrain demon couk

Tel: + 44{0)1242 227200 Fax: + 44 (031242 253200

Indermet: httpowaw.cotglobal com

Adltrodemrkes achriomledged. Prices, conrse cortert md conditions mry change withont notice

E0E. Best viewed with either Hetscape Favigutor or Micosoft Itemet Bplorer
What is an Most Internet sites have a starting page, called the Home Page. Often when you
Internet Site surf into a site, using a search engine, you initially go to a page that is not the
Home Page? home page. If you see a button (or text) on a site displaying the word HOME, then

clicking on this will take you to the starting page, i.e. the Home Page.
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Responding to an Email Link

on a Web Page

Click on the email link
Enter your message and subject
Send the email

— As easy as that!
¥ New Message =13
Eile ESt Wew Jeert Format ook Mesage  Help H
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Responding to an Email Link on a Web Page

What is a
Webmaster?

Many Web site pages will have text (or a graphic) asking you to “Click here to
contact ...” (someone). When you click on these links, your browser program will
automatically create a New Message using your default email program and insert
the email address specified by the web page creator. You can then enter your
message (don't forget to add a subject), and send it via email to the organization
running the Web site. This has the advantage that you do not need to know the
email address of the organization, as it is already coded into the Web site page for
you.

Copyright @ 1996-1992 Cheltenhawn Corputer Traming
Crescent House, 24 Lansdovwn Crescent Lane, Cheltenbarn,
Floncestershive, GLS0 21D, TTE

etuguitie s(@ccttrain demon couk

Many Home Pages have a bit down at the bottom saying something like "to contact
the Webmaster, click here". A Webmaster, is the person(s) who maintains the Web
site for an organization.
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Whatis FTP?

- Allows you to transfer
files to and from an
Internet server
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What is FTP?

FTP vs. HTTP FTP (File Transfer Protocol) is not really something that you need to know a lot
about, apart from the fact that you will come across the term when using the
Internet. In the same way that you have Web sites, you can have FTP sites. The
big difference is that a Web site offers a rich mix of text and graphics that can be
interpreted by your Web browser. FTP sites on the other hand are normally used
for storing files that you can download. When you click on a Web page hyperlink
that allows you to download a file, you are usually using FTP (without realizing it) to
transfer the file to your hard disk.

HTTP (Hyper Text Transfer Protocol) is simply the name of the mechanism that is
used to transfer information from a WWW page.

Many companies will offer you a choice of using FTP of HTTP to download files.

FTP programs You can obtain specialist FTP programs if you need to upload or download a lot of
files to an FTP site. If you need to obtain an FTP program you can find many free
or demo versions on the Web which you can download (try searching the Web
using the keywords FTP programs).
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Use an Anti-Virus Program!

- These days there is no excuse for not having a virus
checker installed on your PC!

= Even if your PC is not connected to the NORTC
Internet, you can easily receive viruses from AntiVirus
secondary storage media {i.e. floppy disks, T,
USB fiash drives, Memory Sticks, etc.) '

= NOTE: Even data files such as Microsoft
Wonrd and Excel can be infected with special
viruses, called macro viruses
— Again a good vires checker program should
help deal with this threat!

Beware of Viruses - \

Protec! Yoursel
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Beware of Viruses - Anti-Virus Programs

Computer viruses are programs that are written by people with the intent of
damaging your system, stealing personal information, or hijacking your computer
for their own use. Viruses are hidden within files and may be present in any file that
you download from the Internet. Computer viruses are also frequently shared
between computers via portable media (like floppy disks, USB Flash Drives,
Memory Sticks, etc.).

The simplest solution is to install an anti-virus program on your computer. An anti-
virus program will examine all new files that you download and any portable media
that you insert into your computer for potential viruses. If it finds one will either alert
you to the danger or remove the virus. As new viruses are always emerging, it is
important that you use an up-to-date virus checker and that you keep it up to date!

For more information:

® AVG Anti-Virus — www.grisoft.com/
® McAfee Anti-Virus- http://www.mcafee.com/

® Norton Anti-Virus — http://www.symantec.com/



http://www.grisoft.com/
http://www.mcafee.com/
http://www.symantec.com/
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-

Beware of Spyware/Ad-ware -
Use an Anti-Spyware Program!

The newest computer threat is Spyware!

Spyware and adware are software that is
downloaded to your computer, often without your
knowledge or consent.

Adware usually only pops up advertisements for
proeducts (annoying but not particularly harmful).

Spyware actively seeks to steal confidential
information from your computer.
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Anti-Spyware/Anti-Adware Programs

Spyware and adware is software that is downloaded to your computer, often without
your knowledge or consent. Whereas adware usually only pops up advertisements
for products (annoying but not particularly harmful), spyware actively seeks to steal
information from your computer.

In order to gather information, spyware employs keyloggers (software the records
your keystrokes), can take random screen shots as you work and may perform scans
of all your computer files looking for specific types of stored information. After this
private information is gathered (for example, logins and passwords, bank account or
credit card numbers, etc.) the spy software can package and send the information in
an email or post the information to the web, even if you have not initiated the Internet
connection (i.e. some software is designed to try to “phone home” or open an Internet
connection without any user intervention).

A new twist to the spyware game are websites that offer to “scan your computer for
spyware” and in fact are spyware applications themselves, looking for a way to scare
you into installing their program. Investigate carefully any purported Anti-Spyware
software applications and beware of all offers to check your computer for spyware if
you have not verified the credibility of the website.

For more information about Spyware and Adware:
Spyware Warrior — http://spywarewarrior.com/



http://spywarewarrior.com/
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Anti-Spyware Many Anti-Virus software makers now offer Anti-Spyware software as part of an
Programs Internet Security software suite; you can check their websites for more information.

Following are some examples of stand alone Anti-Spyware software applications:
® Ad-aware - http://www.lavasoft.de/

Pest Patrol - http://www.ca.com/products/pestpatrol/

Spy Sweeper - http://www.webroot.com/wb/products/spysweeper/index.php

Spyware Doctor -_http://www.pctools.com/spyware-doctor/

Windows Defender -
http://www.microsoft.com/athome/security/spyware/software/default. mspx

Although these programs are all recommended by credible sources, the software
market is changing so rapidly that it is always advisable to do your own research.
Major personal computing magazines, like PC Magazine and PC World regularly
evaluate different software applications and rate them according to established
criteria.

For more information:

® PC Magazine — http://www.pcmagazine.com/
e PC World — http://www.pcworld.com/



http://www.lavasoft.de/
http://www.ca.com/products/pestpatrol/
http://www.webroot.com/wb/products/spysweeper/index.php
http://www.pctools.com/spyware-doctor/
http://www.microsoft.com/athome/security/spyware/software/default.mspx
http://www.pcmagazine.com/
http://www.pcworld.com/
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« WARNING: Many images contained within Web
pages are covered by copyright regulation

« You can download: EE;E:g:?anw
— Pictures it Targe
— Programs
— Software patches
— Drivers Ceew
Copy Shotcin

« REMEMBER: BEWARE OF VIRUSES! Propetias

Saving to Disk

Take care you do not inadvertently break these
copyright laws!

#Aidd to Favorites...
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Saving to Disk

To save images

Downloading
data

Downloading
programs

Software
patches, drivers
and upgrades

Automatic
checking for
software
updates

Right click on the image that you wish to save to your hard disk. A pop-up menu
will be displayed.

Click on the Save Picture As command. A save as dialog box will be displayed
allowing you to save the image to disk.

The big problem is that you do not know the quality of the data unless you are
using a well-recognized site such as a national newspaper or well know
manufacturer or international resource supplier.

Many software companies make demo versions of their programs available on the
Internet that you can download and evaluate. If you like the program then often you
can buy the full version of the program.

Lets say that you have an old printer that is made by a manufacturer in another
country. Then to see if a printer driver is available all you have to do is to search for
that company's Web site and then download the correct driver. The same can be
said for bug fixes to programs.

Many programs are Internet aware and when you use them they will often display a
pop-up dialog box asking if you wish to connect to a particular Web site and see if
a more recent version of the program is available for download. Most Anti-virus and
Anti-Spyware programs offer this facility.



Addresses, Links & Downloading 25

Internet Explorer 6 Notre Dame University

Internet Plug-ins

* Plug-ins are extensions to the way your Internet
browser interacts with information that you are
downloading from the Net

— A plug-in will launch automatically to display a
downloaded file in a particular way

— Other plug-ins will start automatically to play music or
display video clips

Zoom n

« Show Al

Casality L

—
Right click on a Back
Flash display to
display a pop-up adid

menu #bout Macromedia Flash Player 6.

hicrosoft Inbermet Edplorer - Slide Mo, 12

Loading...
Click movie to skip
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Internet Plug-ins

Originally only text and graphics could be displayed within the Web browsers. Now
however there are a large number of browser extension programs available, called
plug-ins by Microsoft Internet Explorer.

A good example is the Acrobat Reader program from Adobe. If you have the
Adobe Acrobat Reader installed and then you click to download an Acrobat
formatted document from the Web then the Acrobat Reader will start automatically
and the contents of the file that you are downloading will be displayed within the
Acrobat Reader.

Other examples include programs that deal with sound or movies.

Although plug-ins are helpful in that they expand your browsers functionality, they
can also be malware (malicious software like spyware) so you should pay attention
whenever a new plug-in is added. If you did not knowing install the plug-in it is
likely it is malware and should be removed.
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What are Java Applets?

« Small programs that are downloaded from an
Internet server to your local PC

— A programming language that extends the capabilities
of a Web site

« BEWARE: Different versions can act differently
depending on the type of Internet browser that
you are using!

+ May represent a security threat!

\ Motre Darme Universiy hdicrosoft Ineermet Explorer§ - Slide No. 19/

What are Java Applets?

Java is a programming language that is becoming popular with the people who
create Web sites. The big problem is that there are a number of different versions
in use and that means that you may get different results when you view a Web site
with different Internet browser programs.

By using Java, Web site authors can add more special effects and make the Web
site more interactive.
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What are Java Scripts?

* Programming information is downloaded to your
PC and interpreted by your Web browser (i.e.
Microsoft Internet Explorer)

— Differ from Java applets, where a complete self-
contained program is downloaded to your PC.

\ Motre Darme Universiy hdicrosoft Ineermet Explorer§ - Slide No. ZD/

What are Java Scripts?

Java scripts are programming information that is downloaded to your PC and
interpreted by your Web browser, thus adding increased functionality to your web
browser.



Addresses, Links & Downloading 28

Internet Explorer 6 Notre Dame University

@ N

A Displaying Web Pages
=== Encoded in Any Language

- Most WEb pages j;icrm Tools . Help -
" » " | T Saarch Favor: ff.<
contain information that -7 _ -
tells the browser what oo vl

Shop Esc

language encoding (the Refresh s

language and character Text Stze X )
m Ato-Salect

Selt) to use- Source izstern Buropean (Wincows)
. Viigstern European (150)
. If the page Is not Full Screen F11 Arabic (Windows)
Unicode (UTF-B)

displaying correctly you
can set the encoding P —
m an U al Iy Right=To-Left Dooument

\ Motre Darme Universiy hdicrosoft Ineermet Explorer - Slide No.ZI/
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Displaying Web Pages Encoded in Any Language

Most web pages contain information that tells the browser what language encoding
(the language and character set) to use. If the web page does not include that
information, and you have the Language Encoding Auto-Select feature on, Internet
Explorer can usually determine the appropriate language encoding. Alternatively,
you can manually select the language encoding.

In addition, you can add a Language Encoding button to your toolbar to make
switching between languages quicker.
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+ Make sure that you know how:

To save an Internet page on your Hard disk
To print a page from the Internet

To download files using Internet links

To download pictures or backgrounds

Downloading Information
From a Web Page

Cpan Link

Opan Link in Newt Wincaw
Sawe Target As...

Print Targat

Sad Pictura As...
E-tnail Picture,

Frint Pichure. .,

G0 o My Pictures
Sat as Background
Sat as Daskiop Iem

Copy
Copy Shortout

Add to Favor ites, .

PFroperties

hicrosoft Inbermet Edplorer - Slide Mo, 22

Downloading Information From a Web Page

To save an
Internet page on
your Hard disk

To print a page
from the
Internet

To download
files using
Internet links

To download
pictures or
backgrounds

Click on the File drop down menu, and click on the Save command. Note that this
will save the page as a file in HTML format.

If you wish to print the page that you are viewing then in most browsers you would
click on the File drop down menu, and click on the Print command.

On Internet sites you will see text or graphics telling you to ‘click here to download
a file' or some similar message. For instance many companies make software or
demos available for Internet download in this way. As an example you could go to
the site listed to download complete training courses directly from the Internet.
http://mwww.cctglobal.com

BEWARE: Always remember that you should not download any files from the
Internet without first installing an up-to-date virus checker on your computer - just
in case ...

To download a picture displayed within your Internet browser, you can normally
right-click on the graphics, which will display a pop-up menu. Within this pop-up
menu you will see a command such as Save Picture (or something similar).
Selecting this command will display a dialog box, asking where on your hard disk
you wish to save the graphic.

BEWARE: Many images on the Internet are copyrighted and you may be breaking
the law by downloading them without permission!



Addresses, Links & Downloading 30

Internet Explorer 6

Notre Dame University

Motre Dame Universiy

*+ What you see on the screen within

directly to HTML format!

Viewing the Code
Behind a Web Page

|£iew Favortes Toc

your Web browser is a result of Toobars S
your browser interpreting a text file v Status Bar
formatted using HTML mark-up EiplorerBar >
tags GoTo »
Stop Esc
— These days you do not need to be able Refresh  F5
to write HTML code to produce HTML TotShe R
formatted Web documents, as even Encoding .
Microsoft Word will allow you to
convert a file from Word format A
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Viewing & Saving the Code Behind an Internet Page - HTML

What is HTML?

To view the
HTML that
describes a Web

page

HTML (Hyper Text Mark-up Language) is the code that 'makes the WWW page
work'. What happens is that the Web pages contain HTML codes that describe the
format of the information within the Web page. When you view a Web page your
browser program understands these HTML tags and will format the pages
accordingly. The browser will also ensure that you do not see the HTML codes on
your screen, only the effects of these codes!

In most browsers, there is an option in the View drop down menu, (such as View
Source - or something similar). Choosing this option will display the HTML codes
rather than the formatting that results from these HTML codes. This can be a very
good way of learning how to write Web pages!

A fragment of HTML code is shown below:

<HTML>

<HEAD>

<title>Starting Page</title>

</HEAD>

<BODY>

<Center><h1>The starting page</h1></center>

This starting page is stored on your hard disk and will be displayed every time you start
Netscape Navigator. You can change this by altering 'options' ‘preferences’ 'styles' 'start
with'.<p>

</BODY>

</HTML>
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Review Questions
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Review Questions — How Would You ...

1. Explain what is meant by the term Web Site and also explain the term URL?
2. What is the effect of clicking on a hyperlink?
3. Explain what is meant by the term Home Page and explain the confusion

surrounding this term?

4. Explain the term Webmaster?

5. What are FTP and HTTP?

6. How would you save an Internet page on your Hard disk?

7. How would you print a page from the Internet?

8. Explain the importance of avoiding computer viruses?

9. How would you save an image displayed within a Web page to disk?

10. Explain the term Plug-ins and their effects on downloading?
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Searching The Internet

Learning Module Objectives

When you have
completed this

learning module
you will have:

Seen how to search the Internet using Internet Explorer
Seen how to search the Internet using AltaVista

Seen how to search the Internet using Ask.com

Seen how to search the Internet using Dogpile

Seen how to search the Internet using Google

Seen how to search the Internet using Lycos

Seen how to search the Internet using Web Crawler
Seen how to search the Internet using Yahoo
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Web Searching via Microsoft Internet

Explorer

3 NDU Motre Dame University - Microsoft Internet Explorer
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Searching the Web via Microsoft Internet Explorer

Click on the Search icon within the Toolbar to display a page (hosted on
Microsoft's own site), which contains a number of different WWW search engines
and directory listings.
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Businazs Swrvicas  Submit a Sibs  About ARaVirts  Privecy Policy  Halp

Searching the Internet Using AltaVista

3
< B -

édaancad Segech
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Fike Edit View Faworitss Took  Halp
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Searching the Internet using AltaVista

AltaVista can be used to search both the WWW and newsgroups. You can perform
a simple search, or by clicking on the Advanced Search button. You can more
tightly control how the program will interpret your search criteria. In the example
shown, the words computer courseware were used to search on. As you can see
a summary of each site is given. To visit these sites, simply click on the highlighted

text.

AltaVista found 1,600,000 results

Computer Courseware - Discount Computer & Mohile Tech Books

Computer Courseware is a distributar specialising in providing a full range of
computer & mobile tech books, Microsoft training kits & study guides to the

European Market.

. other resellers, computer training companies, and

wholesalers. Computer Courseware also sells to companies ..

whaan, COMMpUtercourseware, ook
hWore pages from computercourseware. co. uk

e AltaVista will search for web pages that contain ALL of the words entered.

e Use quotes to search for an exact phrase (i.e. "Notre Dame University").

e Uppercase and lowercase are treated the same. To maintain a certain
capitalization, put the word or phrase in quotes.

e If you include an accent in a query word, AltaVista only matches words with
that particular accent. If you do not include an accent, AltaVista will match
words both with and without accents. This means you can search for French,
German or Spanish words, even if you have an English-only keyboard.

e You can search for Web pages written in all languages or only in the
languages of your choice. For example, AltaVista supports searches in Arabic

script (try searching for Gl)
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Searching the Internet Using Ask.com

) Ask.com - Macrosslt Inbernet Explorer =101 x|
Fla Bl Vam Favolss  Toos  Help -
| eback = = - (@) | Dtew [iafeoem Fres 3| B SR - HH
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' Search Tooks
B e
B imagas
[
W rews
COm
l. Mags & Direchong
| Snarch Na Local
Wesiher
W Ercyclopedia
Wilcoma to the new Ask com. Add us to your Fawnrites ™ Shopping
Edit Pt ®
=
| B Inkzmest o

http:/imvww.ask.com/
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Searching the Internet using Ask.com

In the example shown, the words computer courseware were used to search on.
As you can see a summary of each site is given. To visit these sites, simply click
on the highlighted text.

Web Search

Marrcee: Your Search

Free Courseware Manuals
Interactive Courseware

Ecdl Courseware

PCM Courseware

Courseware Defined

Computer Application Courseware
Accounting Courseware

Expand “Your Search

Computer Training Materials
YWhat |s Asynchronous

Sponsared Resuts [T Training Courseware

Professional IT Training materials Java, ¥hL, Qracle, Unix, LML, etc

it (tCOURS Eveare. com

iCustomizable Courseware

Electronic Format - Unlimited Usel For the PC and the bacintosh

WA, ICITIC O UFS BV re. C Ot

izet Computer Training

Beach for a computer education that will open doors to a careet!

it everest-schonls caorm

Computer fraining courseware, computer based training curriculurm,...

Computer training courseware for individuals or corporate computer training companies.

wiiw. COMmpUtertrainingoourseware. cormd - Cached - Save
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Searching the Internet with Dogpile

3 Dogpile Web Search Home Page - Micrasolt Internet Exploner
Fle Eckt View Fawortes Took e

Ow -0 H@GA

R

http:fiwww.dogpile.com/

hficrosoft Intemet Baplorer & - Slide Mo. 29
Motre Dame Unfversiy GroS & plorer ide Ko

Searching the Internet using Dogpile

Dogpile is a metasearch engine, which means that it conducts the search using
multiple search engines (i.e. Google, Yahoo!, MSN, Ask.com), then combines and
sorts the results for display.

In the example illustrated, the words computer courseware were used as the
search criteria.

web Search Results for "computer courseware" Search Filter: Moderate
Best of Breed Results from the " . — — _
Top Saarch Engines! vise: name, (BESLOF BIlSEare Engines ) ( Google | (Nazieot wcvr ) (msn¥ seac ) ((€8¥”) More Engines
All Search Engines 1 - 20 of 86 (about Results) 12345 Mext> Are you looking for?
Computer Training
1. IT Training Courseware Mate...
Professional IT Training materials Java, XML, Oracle, Unix, UML, etc
Sponsored by www.itcourseware.com/ [Found on Ads by Goagle] —;II’EB CIDUI’SBWEII’B
anual...

Notice that it indicates where the information was found and you have a much
more selected list of results than other search engines.



Searching the Internet

38

Internet Explorer 6

Notre Dame University

Searching the Internet using Google

‘3 Goagle - Microsoft Internet Exgplorer =10 x|
| Fle Edt Vew Favaites Tods Help -
e -+ - QD D D aireotes 3| D B - - |
| adiress [ etp: v gocgde.com/ d s
Personalized Home | Sign in &}

Go ugle"

Web Images GCroups Mews Froogle Local more »

iFoogle Search I I'm Faeling Lucky Laes. age “enls
Advertizing Programs - Business Solutions - About Google
take Google Your Homepaiel =l
-
& | [ [y st y

| Advanced Saaich

P

http:/fwww.google.com/
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Searching the Internet using Google

In the example illustrated, the words computer courseware were used as the

search criteria.

Web
IT Training Courseware Sponsared Links

vy itCOUTSEWare. corm Professional IT Training materials Java,
®ML, Oracle, Unix, UML, etc

Customizable Courseware
WA, ICITICOUTSEWare. com Electronic Format - Unlimited Use! For
the PC and the Macintash

Computer courseware manuals for [T trainers including
ECHIYICHL ...
Computer training ¢
download of

over 50 T courseware manuals.

wew. cotglobal comd - 23k - Cached - Similar pages

e resource materials, with free preview

Results 1 - 10 of about 4,050,000 for computer courseware, (0.22 seconds)

Sponsored Links

Computer Courseware
YWe've Found the Best 4 Sites About
Computer Courseware
Computer.Studies. BestdSites. net

Computer Courseware
Find Solutions for Your Business.
Free Reports, Info. & Registration!
wews. KnowledgeStarm. com

Courseware
Top 3 Sites on
Courseware

e Google will search for web pages that contain ALL of the words entered.

e Google ignores common words and characters such as "where" and "how", as
well as certain single digits and single letters. If a common word is essential to
getting the results you want, you can include it by putting a "+" sign in front of
it. (Be sure to include a space before the "+" sign.)

e To search for an exact phrase, use quotes (i.e. "Notre Dame University").

e Google now uses stemming technology (or truncation). Thus, when
appropriate, it will search not only for your search terms, but also for
words that are similar to some or all of those terms.

e Google supports searches in Arabic script (try searching for ).
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Searching the Internet Using Lycos

File Edt Viaw Faworites Took Help
gm")ﬂi ;',Eﬁd\.Fambﬁfﬂ-vf_“j. 3

48] hittp - Feowews. bycas. comy! v oo Lrks ™ 8-

Weather: Brghton, M 620 Magtly suneiy. Lefr

LYCOS JP Puopls  Vellow Pages _ Shopping _ Cusailieds

« Featured Content CHOICE
= 3 Erfertainment Home | Shdeshoms | Hovies | Videos | Horosoopes OVER 300,000 HOM
News [ n OVER 1.5 MILLION APAR
vside Han Movie Showtimes ALL THIS AT
Tip Code Go

"'.J‘
3

Tags at the Bes Ofice +e .
Shaggy Doy L. Enside Man
: b Vi |
Exay Ak - -3
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Carnes BRCUCHE 50 DU BY
Entertainment Mews <
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u 7 Wik & Americans g dle Fin
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Searching the Internet using Lycos

In the example illustrated, the words computer courseware were used as the
search criteria.

LYcos ! People Yellow Pages Shopping Images & Audio News
SEARCH: Blcomputer courseware Go Get Ite

Adusnced Search | Block Offenzive Contant Alwaus, i Meuer

Get Specific (info) BETR

Sponsored Links (Info)
Get more specific results for: S
Professional IT Training materials lava, XML, Oracle, Unix, UML, etc
Add a term to refine results: W b Courseware. com

— e  Customizable Courseware

New Search Get Specific Electronic Format - Unlimited Use! For the PC and the Macintosh
W W, CMCOUrSEware, com

* Get Computer Training
Reach for a computer education that will open doors to a career!
www everest-schools.com

e Distance Learning Yideos
Create powerful online, distance & e-learning videos that get results.
WL SEFloUsmagic, com

Web Results: 1 thru 10 of 434,400 (Info)

1. Computer training courseware, computer based training
curriculum .
Gomputer training courseware for individuals or corporate computer training
companies,
Wy COMpUtertrainingocourseware, com

e You can use the “Boolean” terms AND, OR, NOT to narrow or expand your
search. Using AND means that all the search words (or phrases) must be
contained within the web page, OR means any of the search words (or
phrases) must be contained within the web page and NOT excludes the words
(or phrases) from the search.

e Use quotes to search for exact phrases (i.e. "Notre Dame University").



Searching the Internet 40
Internet Explorer 6 Notre Dame University

Searching the Internet With Web Crawler

3 WebCrawler Web Search Home Page - Microsoft Internet Explorer
Fle B Vew Fawrbs ook HeD

Qn..s * 9 o & fearch 7 P ) A [
0w, W e £, v B -

d#WebCrawler’

The Web's Top Search Engines Spun Together

a o

Need a Dafinltion? beanc he

sl Slpa (£
Bl iha WabCrawier g Camvidoa  Adne Takesy
Toslbes with Diclionary Ssarch { e =

SasrciSay | Submit Your Ske | Tells Frand | About WebCreek

Tipa | Privacy Fabey | Tarms of U | Costect s
k] WabCrysier B 5

L e g

Inloagecs

http:/iwvww.webcrawler.com/
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Searching the Internet using Web Crawler

Webcrawler is a metasearch engine, which means that it conducts the search
using multiple search engines (i.e. Google, Yahoo!, MSN, Ask.com), then
combines and sorts the results for display.

Web Search Results for "computer courseware"

(Googie) (xarioot s ) (msnY searn ) (™) More

View the Top Engines!

Engines
All Search Engines 1 - 20 of 85 12245 Mext> Are you looking for?
Computer Training
1. IT Training Courseware Mate...
Frofessional IT Training materials Java, <ML, Oracle, Unix, UML, ete
Sponsored by www itcourseware.comy [Faund an Ads by Gaogla] Wﬂ
anual...

In the example illustrated, the words computer courseware were used as the
search criteria. You will notice that a summary is displayed and it indicates where
the information was found. Also, to assist you in refining your search, it offers more
specific search categories on the right hand side.

e Search for a phrase by enclosing the phrase within quotes.
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GeoCilies I Poople Search TV
Grouns Ma:—‘; Personals YWollow p;an_ In Tiveatres Tommorrow - Raplay ad - ad Feedback
Health Mol Phitos
i i AR Y1 Sarvices... 2i16pan, Thi Mar 30 [
£ ¥
&]Dene ® Interret
.
http:/imww.yahoo.com
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Searching the Internet using Yahoo

Yahoo started out as a directory listing rather than a search engine, e.g. it listed
numerous categories containing information on similar topics. Now it is primarily
used a search engine rather than a directory.

In the example illustrated, the words computer courseware were used as the
search criteria.

Search Results Results 1 - 10 of about 1,560,000 for computer courseware - 0.09 sec. (About thiz page’

1. Computer Courseware =

Supplier of books and training materials for the computer professional.
Category: United Kingdom = Shopping > Computer Books

Save

As you can see a summary of each site is given with the relevant URL and a
category listing if you want to see other websites with the same subject. To visit
these sites, simply click on the highlighted text.
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What is aweb
directory?

A web directory groups similar websites together by subject or topic. The Yahoo!
Web directory is found near the bottom on their home page, it looks like this:

Yahoo! Weh Directory # More Yahoo! Web Directory

Arts Culture Health Feference
Business Education Mlews Fegional
Computers Entertainment  Recreation Science

If you wanted to find a list of the websites of Universities in Lebanon, you can click
your way through the Yahoo directory until you end up with the list shown below:

Ermail thizs page Suggest a

Colleges and Universities > Lebanon >
Complete List Site  Adwanced Search

Directory > Education > Higher Education > Colleges and Universities > By Region =
Countries > Lebanon > Complete List

SITE LISTINGS By Fapularty | Alphabetical  ithats Thiz?

SPOMSOR RESULTS

+ American University of Beirut@ =

dir.yahoo.com.. /Education/College_and_University ~ Q0line Bachelor
Degree Programs
Az an anline student of

o American University Of Technology &

Sening students at campuses in Halat-Byblos and
Triplai.
wewni aut. edy

Beirut Arab University &
wawew. bau edu. lb

Haigazian University &
wewrwe hialgazian. edu. b

Lebanese American University@ =
dir.yahoo.com/. /Education/College_and_University

Matn University =

Offers a wariety of degree programs and distance
learning options.

wewnw matnu. edu. b

Motre Dame University &
wewe, i, edu. b

South University, you'll
discaover that...
weniy southuniversity-an..

Online College and
University Dedrees
Compare over 1,400
accredited online degres
and cerificate. ..

Wi, Blearmers. com

Find the Right Online
Collede or Univ

Find the Right School is a
comprehensive resource
for finding...

wewnw. findtherightschool. .

Earm Your Dedres
online
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Popular Search Engines

— AltaVista

— Ask.com

— Dogpile

— Google

— Lycos

— Web Crawler
—Yahoo

\ Notre Dame Universty hfizrosoft Intemet Explorer 6 - Slide No. 34/

Commonly Used Search Engines

AltaVista http://www.altavista.com/
Ask.com http://www.ask.com/
Dogpile http://www.dogpile.com/
Google http://www.google.com/
Lycos http://www.lycos.com/

Web Crawler http://www.webcrawler.com/
Yahoo http://www.yahoo.com/



http://www.altavista.com/
http://www.excite.com/
http://www.dogpile.com/
http://www.google.com/
http://www.lycos.com/
http://www.webcrawler.com/
http://www.yahoo.com/
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Review Questions
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Review Questions — How Would You ...

1. Explain how you would search the Internet using the various search engines that
are available

2. Explain which search engines you can use to search the Internet in the Arabic
language?

3. List some of the commonly used search engines.
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Email & Newsgroups

Learning Module Objectives

When you have e Understood the concept of an Internet Address Book

completed this Seen how to send an email to a contact within your address book
learning module Seen how to add a contact to your address book

you will have: Seen how to add the contact details of an email that you have received
Seen how to edit contact information within your address book
Seen how to delete a contact in your Address Book

Seen how to create a new email

Seen how to forward a message

Seen how to spell check an email

Seen how to attach a file to an email

Seen how to view a file attached to an email

Seen how to check to see if new mail has arrived

Seen how to enable automatic checking for new emails

Seen how to automatically mark messages as read

Seen how to mark an individual message as read

Seen how to subscribe to the newsgroup

Seen how to view a newsgroup you have subscribed to

Seen how to post an original message to a newsgroup

Seen how to post a reply to a newsgroup

Understood the importance of observing Newsgroup Etiquette
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« Allows you to exchange e-mail messages with
anyone on the Internet

« Allows you to join any number of nhewsgroups
* Includes new and enhanced security settings

Outlook Express 6
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Outlook Express 6

What is Outlook
Express?

What is new in
Outlook
Express 6

Outlook Express is a software application that allows you to send and receive
email messages with anyone on the Internet (assuming you also have a
connection to the Internet).

Outlook Express also allows you to join Internet newsgroups in order to exchange
information.

Outlook Express default settings have been configured to enhance the security of
your computer.

® By default, Outlook Express will not download pictures or other content, such
as graphics sent in e-mail that is formatted in HTML. This helps prevent spam
because it helps stop those who send spam from getting your e-mail address.

The new default Outlook Express settings:

® Help you avoid viewing potentially offensive material by blocking the
automatic download of pictures and other Internet content to your computer.

® Allow you to decide which images are worth taking the time to download if
you have a dial-up connection to the Internet.

® Help reduce the junk mail you get.

® Allow you to format messages in plain text (with rich-edit options available)
by default. E-mail messages formatted in plain text are more secure than
those formatted with HTML.
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Creating and Sending Emails

i New Message
File Edit Wiew Insert Format Tools Message Help |‘,'
; ABG = = *

= 8 7 ) .53 =3 B
Sand Check Spelling  Attach  Priority Sign  Enonpt  Offline
B To:

B ce:

Subject: |
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Creating and Sending Emails

To createanew e Click on the Create Mail icon within the main Toolbar.

email e Enter the email addresses of the people you want to send the message to by
typing their email address directly into the boxes next to To: and/or Cc: or by
adding them from your Address book.

NOTE: If you want to send a Bcc: (so that no one else will see the email
addresses of your recipients) click on View, then select All Headers. Then
enter the recipients email address in the box next to Bcc:

e Click once in the Subject field and enter a subject for the message.
e  Click within the main body of the dialog box and enter your message.
e Tosend the message, click on the Send icon located in the Toolbar.

To forward a e Either select or open the email that you wish to forward to somebody else.
message e Click on the Forward icon on the Toolbar or click on the Message drop down
menu and select the Forward command.
e Enter the email address of the people that you wish to forward the message to.
e If you wish to forward to more than one contact, then enter the email address
for each person separated by a semicolon (;).

NOTE: If you select contacts from your address book that you wish to forward
to, then the semicolons are inserted automatically for you if you send to more
than one contact.

e Enter your message.
e Click on the Send icon located in the Toolbar.
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To spell check e  After composing your message in the New Message window, click on the

an email Tools drop down menu and select the Spelling command (or press F7).

message e If you have made any errors, then respond to the on-screen prompts as
required.
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Using the Address Book

% Address Book - Main Identity

File Edit Yew Tools Help

= & X £ = &
Menet Find People Action
3 Shared Contacts | 1498 name or s2lect from list:

‘3 Main Identity’s Co | name E-Mall Addrese

0 items

Business Ph... | Home Phone

Motre Dame Universioy
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Using the Address Book

To send an
email to a

contact within .
your address

book

e Click on the Mail drop down menu, and then click on the New Message

command.

Recipients dialog box.

Click on the address book icon to the left of the To: field to display the Select

¢ From the list displayed, select the contact that you wish to send the email to.
e Click on the To, Cc or Bcc buttons, as required and then click on the OK

button to close the dialog box.

NOTE: Double clicking on a contact name is the same as clicking on the To button.

Select Recipients

[x]
Tupe name or select from list:
Find... |
IMaim Identity's Contacts j essmEn e
Mame ¢ E-Mailld  Toi-»
D avid Murray davel@
EZ]dulian Dale jdalei@c
Robert Newmnan robn{@c LI_I LI
Lo -»
KN 3|
Bee: >
E [ H
New Contact | Properties | 4 | | _bl
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To add a .
contact to your

address book .
To add the .

contact details

of an email that .
you have

received

To edit contact .
information

within your .
address book

To delete a .
contact in your .
Address Book

Notre Dame University

Click on the File menu and then click on the New command, followed by
Contact which will display the Address Book window.

Click on the New Contact command and then enter the first name, last name,
and e-mail address for the new contact.

Display the contents of an email message and right click on the text to the right
of the From section (at the top of the message)
From the popup menu that is displayed, click on Add to Address Book.

Add to Addr

Find...
Block Sender...

LCopy

Properties

This will display the Properties dialog box that will allow you to modify the
information. Clicking the OK button will store the data within the Address Book.

David Murray Properties [ 2]
Surnrnary | MHame I Home I Businessl Personall Other I NetMeetingI DigitalleI

Summary of information about thiz contact

Marne:  [NEETNGEIES
E-tail Address:  davem(@ccthrain, demon, co.uk
Home Phone:
Fager:
I obile:

Personal \web Page:
Busziness Phone:
Business Fax:

Job Tithe:
Department:

Office:

Company Mame:

Business Web Page:

o |

Cancel |

Select the contact that you wish to edit the details of and then double-click on
the contact to display the contact information.
Edit the information as required and then click on the OK button.

Select the contact that you with to delete.
Click on the Delete button.
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Attached Files

Insert Attachment 2]X
Look in: | ) Data v QO F e E-

"B epilogue

"5 prologue

File name:
Fies of type: | AllFiles [*") v
[ Make Shortout to this file

 Beware of attaching very large files, as they may
nhot be properly delivered over the Internet!
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Attached Files

To attach afile e Within an outgoing email window, click on the Insert drop down menu and

to an email select the File Attachment command. You may have to select the correct
drive and folder that contains the file that you wish to attach.

e Select the file that you wish to attach, and then click on the Attach button.

To view afile e Open the message containing the attached file you wish to view. The attached
atta(_:hed to an file is normally displayed beneath the Subject field.
email e Double-click on the attached file to open or run the file (depending the nature

of the attached file).
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how:

arrived

as read
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» Make sure that you know

— To check to see if new malil has

— To enable automatic checking
for new emails

— To automatically mark
messages as read

— To mark an individual message

Receiving Emails

\ /
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Receiving Emails

To checkto see e
if new mail has .
arrived

To enable .
automatic

checking for

new emails

To automatically e
mark messages e
as read

To mark an .
individual
message as read

Click on the Mail drop down menu and select the Read Mail command.
Click on the Send and Receive All icon located on the Toolbar. If necessary
this will reconnect you to the Internet and allow you to retrieve and open any
new mail.

Click on the Tools drop down menu and select the Options command.

Send / Receive Messages

a v i
¥ Play sound when new messages ariive

[T Send and receive massages at startup

W LCheck fornew messages everg  [30 = minutefs)
IF my computer iz ot connected at this time:

|D0 ot connect j

Click on the General tab and click on the Check for new messages every xx
minute(s).

Enter a value for the frequency on new message checking and then click on
the OK button to close the dialog box.

Click on the Tools drop down menu and then select the Options command.
Click on the Read tab, and then click on the Mark message read after
displaying for xx second(s) check box.

Click on the OK button to close the dialog box.

Right click on the listed message and then click on the Mark as read
command.
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» Open discussion groups on the
Internet

» Ask questions
» Answer other peoples questions

» Or just sit back and watch other
people exchange questions and
information!

What are Newsgroups?
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What are Newsgroups?

A newsgroup is basically a discussion group where you can talk to other Internet
users. You can leave messages or answer messages left by other members of the
group. You do not formally have to apply to join a newsgroup, you just need to
know where to find them - which, as there are so many, can be a problem!

Before sending a message to a newsgroup, first get to understand what the
newsgroup is about. Most newsgroups publish FAQs (Frequently Asked
Questions). You should read these before participating, as this will save you
possible embarrassment!

The phrase Netiquette is used to describe good behavior within a newsgroup. If
you post the same message to many newsgroups, or if you post irrelevant
messages you will be deluged by irate members of the Internet accusing you of
'SPAM' - You have been warned!
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& Howsgioup Subscriplions
Agcount|s) Display newvagrougs which conlan
r? | I Aleo sench descapiors:
A&
rews.ukgal [ Daseapiion o | _Subeeie
i Pt it piolis el oulook
microsolt public insbesplores isd, paning 4
rictosol public insheplo [Bieset Lt
LT R e
miciosolt public nebesplores ind. setup
rriciosni public nebeepiomied, shell
Mecias0f pubinc netespicie ed veb_pubin -
microsoi pubic instesplone: ieS oudock ex
raciosnl pubic netseploint sk 5 genesl
micrsnt public netespions iesk i wishiist
mricimeri il instasrdean mer x|
1| | v
Al | Subscibed | Hewr |
Gow | [ ok | cace

Locating and Subscribing to

Newsgroups

* Make sure that you know how:
— To subscribe to the newsgroup
— To view a newsgroup you have subscribed to

Motre Dame Universioy
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Locating and Subscribing to Newsgroups

To subscribe to
the newsgroup

To view a
newsgroup you
have subscribed
to

Click the Mail icon located on the Internet Explorer Toolbar and select the
Read News command.

Click on the Newsgroups button to display the Newsgroup Subscriptions
dialog box.

Scroll through the list of available newsgroups and select the group you wish
to subscribe to.

Click on the Subscribe button.

Click on the OK button to close the Newsgroup Subscriptions dialog box.

Click the Mail icon located on the Internet Explorer Toolbar and select the
Read News command.

Newsgroups that you subscribe to will be listed on screen.

Double click on the newsgroup you wish to view.



Email & Newsgroups 55

Internet Explorer 6 Notre Dame University

4 R

Posting a Message to a Newsgroup

» Display the newsgroup and click on the Hﬁ
New Post icon

* You can post hew messages or reply to
an existing message

» Observe Newsgroup Etiquette!!

New Post

hicrosoft Intemet Explorer § - Slide Mo, 44
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Posting a Message to a Newsgroup

To post an e Click the Mail icon located on the Internet Explorer Toolbar and select the
original Read News command.

message to a Newsgroups that you subscribe to will be listed on screen.

newsgroup Double click on the newsgroup you wish to post to.

Click on the New Post icon.

Enter the message subject.

Enter your message.

Click on the Send icon.

)

Send

To post areply e Within the message list select the message that you wish to reply to.
to anewsgroup e Click on the Reply Group icon.

Feply Group

e Enter your message.
e Click on the Send icon.
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Newsgroups can offer a great way of exchanging ideas with other people who
have interests in a particular topic.

HOWEVER there are rules for posting messages to newsgroups and you break
these rules at your peril. There are a lot of people out there who get very fed up if
you post a message to the group that is not relevant. For instance if you post a
message selling your PC to a newsgroup that is concerned with some obscure
technical issue involving the use of Microsoft Windows NT, do not be surprised if
you receive a large number of abusive (sometimes very abusive) emails in return.
Most newsgroups regularly publish a set of FAQs (Frequently Asked Questions)
which set out the purpose of the group. You should read these carefully before
even considering posting a message to any of the newsgroups available.

The posting of inappropriate material to the wrong newsgroup is referred to as
spam. Also do not post the same message to many newsgroups. Always read the
messages that other people have posted to a group before posting your own
material to that group. In this way you can get a flavor of what the group is about.

Many newsgroups particularly dislike adverts being posted to their groups, so if you
are selling a product or service be extra sure to read the FAQs first.

You have been warned ...
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Review Questions
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Review Questions — How Would You ...

1. Explain the concept of an Internet Address Book

2. How would you send an email to a contact within your address book?
3. How would you add a contact to your address book?

4. How would you add the contact details of an email that you have received?
5. How would you edit contact information within your address book?

6. How would you delete a contact in your Address Book?

7. How would you create a new email?

8. How would you forward a message?

9. How would you spell check an email?

10. How would you attach a file to an email?

11. How would you view a file attached to an email?

12. How would you check to see if new mail has arrived?
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13. How would you enable automatic checking for new emails?
14. How would you automatically mark messages as read?

15. How would you mark an individual message as read?

16. How would you subscribe to the newsgroup?

17. How would you view a newsgroup you have subscribed to?
18. How would you post an original message to a newsgroup?
19. How would you post a reply to a newsgroup?

20. Explain the importance of observing Newsgroup Etiquette
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Favorites, Security & Customizing Explorer

Learning Module Objectives

When you have
completed this

learning module
you will have:

Understood the concept of Favorites (bookmarks)

Seen how to add a Web page to your favorites

Seen how to organize your favorites

Seen how to create a new folder within your favorites

Seen how to rename or delete an item in the favorites list

Seen how to move an item in your favorites list

Seen how to open a favorite

Seen how to automatically disconnect after a period of inactivity
Seen how to define your starting (Home) page

Seen how to customize the time that the visited sites history will be stored
Seen how to clear your History information

Seen how to set the email program that you wish to use

Seen how to determine what program will run when you open a file
Seen how to prevent access to 'sex or violence' on the Net
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Favorites (Bookmarks)

 Adding pages to your Favorites allows you to
recall interesting Web pages at a later date
- Microsoft calls them Favorites

— Firefox and Opera calls them Bookmarks = *
Ehadd.  [PS 0iganize .
_] Channels
T Links
" Media
&1 MSN
i &] Radio Station Guide
Favorites &) 'web Events
@] Peter Diworth's Home Page
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Favorites

What is a You can use your browser to create favorites (bookmarks) of interesting Web
favorite? pages that you have found. This is similar to the concept of placing a bookmark in

a real book. The big advantage is that you can bookmark lots of interesting sites
that you have come across and easily visit them again in the future. Also you can
group similar sites together.

To add a Web e  When you wish to add the current
page to your page to your favorites, click on
favorites the Favorites icon (NOT the F g rites w0
Favorites drop down menu). This
will display a split screen as Add. I:E Orgarize. .
illustrated.
[ Channels
[ Links
] Media

&] M5NM

#&] Radio Station Guide

@ Web Events

@ computer coursewars, computer b
[ Mew Falder
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To organize
your favorites

To create a new
folder within
your favorites

To rename or
delete an item in
the favorites list

To open (i.e.
view) a favorite

Notre Dame University

e Click on the Add icon and you will see a dialog box, as illustrated. Click on the
OK button to add the web page to your favorites.

Add Favorite

Intemet Explorer will add this page to vour Favarites list,

[SUEtamiEE. . | Cancel |

Mame: Icomputer COUrsEwars, computer training courses & com Lreate in»» |

e Click on the Favorites drop down menu and then select Organize Favorites
command that will display the Organize Favorites dialog box.

/) Organize Favorites

To create a new folder, click on the Create

Folder buttan. To rename or delete an (7] Channels
item, select the itern and click Rename or [Z1 Links
Delete. .
1 Media
Rename | @ MSH
Move to Folder... | Delete | @ Fiadio Station Guide
@ ‘weh Events

Select a Favorite to view itz properties or . R
to make it available for offine viewing. @ Feter Dilwrth's Home Page

@ computer courseware, compu...

Cloze |

You can use the usual Microsoft Explorer type commands to create new folders
and also drag and drop the contents of one folder to another within the dialog box.

e Open the Organize Favorites dialog box.
e Click on the Create Folder button.

& computer courseware, compu..

e Enter the name of the new folder and then press the Enter key.

e Select the items that you wish to rename or delete and then click on the
Rename or Delete button.

e Select the item within your favorites list.
e Click on the item to open the favorite (which will automatically enter the correct
URL and then load the page from the Web).
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Customizing Your Options - General

X

Internet Options 2]

Genoral | Secuily | Piivacy | Cantent | Connections | Frogiams | Advanced

Haome pags
% “ow can change which page 1o use lat youl home page.
n

Addess Fitt: v i, e b

[ useCument | [ Use Defaut | [ UseBlark |

Temporaiy [ntainst fles

i Pages pou views on the Inbesnet are stored i a special folder
loxe quick viewing labsi

[Detete Cackies...| [ Delete Fikes... | [ Settings.. |

Hiztoey

The Hiztiony foldar containg inks 1o papes pou've vizked, for
quick access ho recenth viewed pages.

Diays ba keep pages in history: 20 % | | ClearHistory |

[ Cakag... J [ Forfe... ] [Laﬂguage-s.. ][A:cessbliy.. I

0K | Cancal J[ s\.pp-au ]
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Customizing Your Options - General

To open the .
Options dialog .
box

Customizing .
General Options

To set a home .

(i.e. opening)

page .
[ )
[ ]

To delete .

Temporary

Internet Files

To delete the .
contents of the
History folder

To set how many e
days files will be
keptin the

History folder

Click on the Tools drop down menu.
Click on the Internet Options command.

Click on the General tab of the Options dialog box.

If you wish to use the currently displayed page as your starting page, click on
the Use Current button.

If you wish to use the default Microsoft starting page, click on Use Default.

If you wish to start the program with a blank page, click on Use Blank.

If you wish to use another starting page, enter the full URL into the Address
box.

Click on the Delete Files button.

Click on the Clear History button.

Enter a value into the Days to keep pages in history box.
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Internet Options ri_

Ganeral  Secunly | Privacy | Carterl| Connections | Pregiams | Advancad
Select a'Web conterd 2one lo specily ke sacuiity selbngs.
Irtemet Locd inranet  Trsted siles  Reshicled
sibez

Local mtranet
‘"' Thiz zene containg ll Wb shes that Siles.
are on pour coganization’s intranet -
Secunly level far this zare
Mave the didei o tet the seciiity kel for e 2one.
M e:divm

» Safe browsing and shil funchional

L1 -Prompls befare dowrloading potentialy unsafe content
- Unsagred Activeld conliale will ok be dowrlosded
« Appaopiiate far mozt Inbainet sites

[ cusomlevel. | [ DefuitLevel |

Customizing Your Options - Security

X]

[ oe  J[ cencel ][ deek

)
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Customizing Your Options - Security

To restrict The options within the Security tab of the Internet Options dialog box allow you to
access to control the level of exposure to pages on the Web that may potentially compromise
possible your security.

hazards on the

Internet This really relates to sites with active content and you can choose between not
allowing any active content to download, through to being warned about active
content, right to low security in which case you will see no warnings at all.

At least some level of security is advisable!
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Customizing Your Options - Privacy

Internet Options E|E|

Genersl | Seculy | Fivacy | Cortent| Connections | Programs | Advanced

Sesfings

n Mone the sider to select a piivacy seling for the Intainel
A oee.

High
] - Blocks cockies Ihak do ol have & compact piivacy policy

- Blocks cookia: that ue perzonally identifizbbs nlomation
withouk poun explicit conzent

[ stes. ][ tmoost. | [Advanced. ] [ Defauk

Pogrup Blocker
Prasert most pop-up sfidows fiam appeanng.

Block pog-ups Seslings.

ok | [ cecet |[ Apph |
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Customizing Your Options - Privacy

Protecting your
privacy and
confidential
information

One of the enhanced security features of Internet Explorer 6 relates to how it
manages cookies placed on your computer. A cookie is a file created by an
Internet site to store information on your computer, such as your preferences when
visiting that site.

Cookies can also store personally identifiable information. Personally identifiable
information is information that can be used to identify or contact you, such as your
name, e-mail address, home or work address, or telephone number.

There are several types of cookies, and you can choose whether to allow some,
none, or all of them to be saved on your computer. If you do not allow cookies at
all, you may not be able to view some Web sites or take advantage of
customization features (such as local news and weather, or stock quotes).

It is usually advisable to restrict the access to some types of cookies as they may
pose a security threat.
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Customizing Your Options - Content

General  Secunty | Prvacy Confent | Cormections | Programs | Advanced

Conbenk Advisar

? Fatings help you cortil the Intemet cortent that can be
t— wiawed om this: compiiter

[_Eraie. ]
Cestificates

Use cartificates bo positivedy identify yourself, cestificabon
authorbes, and publishers

l Cleat 551 Siate J | Ceriicatas . | l Publishers |

Pezzonal mbvamaton

= AutoComplete stores previous enines AutoComplets
; ard sugpests matches far pow

Micrazolt Profils Assistant stores your My Proiie. .
perzonal infoomatice.

ok ) (s (b
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Customizing Your Options - Content

Parental filtering There is a lot of pornographic material on the Net and the options within the

of access to Content folder allow you to restrict access to this.

Internet

materials e Click on the Enable button and the Content Advisor dialog box will be
displayed.

e You can then click on each of the categories displayed, and chose the level of
exposure (pardon the pun) required, as illustrated blow for the level of nudity.

Content Advisor [ 2] %]

Ratings IApprDved Sitesl Generall Advanced'

Select a category to view the rating levels:

RSALI

@ Language
[0 M Ldlity:
&m Sex

B Violence

Adjust the slider to zpecify what uzerz are allowed to see:

I
-

Level 0 Mone

Description

Mo nudity

Ta wiew the Internet page for this rating service, More Info... |
click More Info. —

Ok I Cancel | Ll |

e Click on the OK to confirm your settings when finished.
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e You will be asked to provide a password, as illustrated.

Create Supervisor Pazsword
To prevent children from changing their Content
Advizor seftings or tuming it off, you must create a
supervisor password, ___EETE?L_J

Content Adwizor settings can be changed ar
turned an or off anly by peaple wha know the
pazsword

Pazzword:

LConfirm password: |

e Click on the OK button.
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Customizing Your Options - Connections

General | Securly | Pivacy | Cortent| Connections | Progiams | Advenced

- Tosetupan Inbermet connection, dick
g Setup.

Diabup and Vibual Fivvabe Mebwork sethngs

Chapse Sattings if you need ba configure & praxy
sarver for & connection.

Local Auea Netwerk [LAN) seltings

LAN Settings do not apply to dial-up connedbons
Chaose Settings abowe for dia-up settings.

Sebup.

[Len Senings. |

OF, J| Cancel I Hippke J

Motre Dame Universioy
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Customizing Your Options - Connections

To automatically You can change you connection settings, by clicking on the Setting button,

disconnect after
a period of

inactivity

displayed within the Connections tab

of the Internet Options dialog box. This will

display the Dial up Settings dialog box

Pipex Dial Settings

i~ &utomatic configuration

Autamatic configuration may overide manual settings. To ensure the
use of manual zettings, disable automatic configuration

™ Use automatic configuration zcript

Lddiess I

— Prosy server

™ Use a prosy server

Ldtiess: I

I | Ebpass prony server

Bart: Aedyanced). |

fanlacal acdiesses

r— Dialup setting

User name: UK #solgiz91 Properties |
Password: | Advanced |

Domair: [optiohal) I

I™ Do not allow Internet programs to use this connection

Cancel |
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e Click on the Advanced button to display the Advanced Dial-Up dialog box.

Twtoconnect (I = times
W ait H zeconds between attempts Cancel |
V| Disconnect if idle for |20 =5 minutes

V¥ Disconnect when connection may no longer be needed

e Be sure that you have a value set in the Disconnect if idle box. This can save
you from large phone bills if you are using a dial-up account and you have to
pay for local call access.
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Customizing Your Options - Programs

General | Secunly| Privacy | Cartent| Connections Progiams | Advenced

rbemet progiams

J_] ‘You can spacily which pragram Windows automatically uses
@" low mach Inbemet s=rvice,

HTML edior.

E-mal: Picrosoft Office Outioak b
Newsgioups: | Cutlack: Express -
Intemet calt | yetMaeting ~
Calendar Mucrosoft Office Outiook. b
Contactist: | microscft Office Outiook. b

‘r'ou can resat Intemet Exploner to the default
Flosctich Sonioe:, home and seanch pages.

Enable or dizable browser add-ons mstalied on
your eompuist

Inkemet Esplorer should check bo see whethes i is the defaul brovwser

0k | [ Cencel ][ deew |
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Customizing Your Options - Programs

To set the email  These options allow you to set which programs will handle your email and also how

and News access to newsgroups will be handled.
handling

programs

To force the .

Internet
Explorer to
check if itis the
default browser

Click on the check box called Internet Explorer should check to see
whether it is the default browser.
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Customizing Your Options - Advanced

General | Secunly | Privacy | Cartent | Cannections | Programs Advanced
Seflings

A iy -~
[] Ahvaps expand ALT teut for mages
[] Mave system carel wilh focus/selection changes
[E] Browszing
[#] dbssaps s2rd URLs 22 UTF-S frequies resta)
[ Automatically eheck for Intemet Esplorer updates
[#] Clage urueed folders in Hizloy and Favonites [requines restail]
[¥] Dizable Seiipt Debugging Inbeinet Explonsr)
[] Diabibke Seiipt Debugging [Othe)
[] Display a notilication aboul every seript e
[#] Enable iclder view far FTF silas
[[] Enable Irztal Om Demand [Intemet Explorer)
[¥] Enable Irstal On Demand [Dther)
[¥] Enable affine ker: to be syretecnized on 2 scheduie
[#] Enable page tarsitiors
"] Enable Personalzed Favoiites Manw
€ >

HAestove Defaults

[ ok [ cacel [ Ak |
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Customizing Your Options - Advanced

There is a lot of detailed customization that can be performed via the Advanced tag
of the Internet Options dialog box.

To get help on exactly what each option does, click on the Help (Questions Mark)
icon (just to the left of the Close icon). Once you have clicked on the question
mark, click on the tick box of the option that you wish to know more about.
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Review Questions
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Review Questions — How Would You ...

1. Explain the concept of Favorites (bookmarks)?

2. How would you add a Web page to your favorites?

3. How would you organize your favorites?

4. How would you create a new folder within your favorites?

5. How would you rename or delete an item in the favorites list?

6. How would you move an item in your favorites list?

7. How would you open a favorite?

8. How would you automatically disconnect after a period of inactivity?

9. How would you define your starting (Home) page?

10. How would you customize the time that the visited sites history will be stored?
11. How would you clear your History information?

12. How would you set the email program that you wish to use?

13. How would you determine what program will run when you open a file?
14. How would you prevent access to 'sex or violence' on the Net?
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Appendix One -
Explorer 6 Keyboard Shortcuts

To do this Press this
Go to previous page BACKSPACE
Open a new window CTRL+N
Jump to a new location CTRL+O
Print the page that is displayed or to print the active CTRL+P
frame
Save the page that is displayed CTRL+S
Scroll towards the end of a document DOWN ARROW
Move to the end of a document END
Activate a hyperlink that you have selected ENTER
Halt the downloading of information ESC
Refresh the page that is displayed F5
Jump to the top of a document HOME
Scroll toward the end of a document in larger jumps PAGE DOWN
Scroll toward the start of a document in larger jumps | PAGE UP

Go to next page

SHIFT+BACKSPACE

Move between frames within a page

SHIFT+CTRL+TAB

Display a shortcut menu for a hyperlink

SHIFT+F10

Scroll towards the start of a document

UP ARROW
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Microsoft Internet Explorer 6 & the Internet

The Internet Explorer Program Window

Explain the function of the following Microsoft Internet Explorer icons:

Icon Function
Back
Forward

=

Stop

2

Refresh

.
il
Home

Search

[l

Favarites

&

History

Mail

Print

B

Print Preview

=

Edit
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al-

Encoding

Size

Discuss
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Addresses, Links & Downloading
Inputtlng a URL Address Directly

If you know the Internet address (URL) of a web site then you can type this directly in the Address
bar. In the example show below, we have inputted the Notre Dame University-Louaize URL, i.e.
http://www.ndu.edu.lb

e Try this yourself and then press the Enter key to go to the Home Page (i.e. starting page) of the
NDU site.

2 NDU Notre Dame University - Microsoft Internet Explorer =13l x|
J File Edit ‘“iew Favorites Tools Help ﬁ

J dBack » = - @) i) ‘ @ 5earch [l Favorites 4 | - S [a - B

| address [&) hetpsi i nda.edulb = @
B I f5. Be ) s = |
i 4 = N B D P s T @
aE Home Calendar Webmall e-Learning  S.1.8. Search MDU A-Z Site Map Contact us

| ___Lougize §

....Burlding for New Geareetions

About MDU >
UL! . I » Notre Dame University, Bulletin Board
Adrninistration

Adrnissions
Acadernics - |Radi0./'l's\swsiun Studio Announcernent
Eesia"':h - » March 29 2006 Eclipse from NDU. more.

Soich » Cine-Club pragram. Feb. 21 - April 2, 2006, more.
Narth Lebanon » Graduation DVD is now available at the Radio/Ty
Campus Studio,

Shouf Campus =
Cantinuing u |Busir|ess Office Announcement ‘

Education 5
i 3 * Spring Semester 2006 - First Installment Staternent,

Libraries L March 29 - april 4, 2006, more.

Alurnni )

News & Events |Of‘ﬁce of Research and Development Announcernent ‘
Services

» German Educational Fair Lebanon, more,
® Transnational Lebanese Migration. more.

|Facu\ty of Engineering Announcerment ‘ L

* Presentation on " Technology of Super Plasticisers
for Concrete”, more,

» Field trip to Darwish Haddad "Pre-stressed Concrete
Factory". mare.

‘@ btk jiva, ndu.edu. bibulletin_board. htm

KT

[ [ [ @ mternet

Usmg Hyper Links on a page

Once you have entered the NDU Site try clicking on a text hyperlink and see what happens.
Remember that the shape of the cursor changes when you move the mouse pointer over a
hyperlink.

e Use the Back button to go back to the Home Page.

e Try clicking on a graphical (i.e. picture) hyperlink and see what happens. Again remember that the
shape of the cursor changes when you move the mouse pointer over a hyperlink.

Responding to an Email Link on a Web Page

e Many Web site pages will have text (or a graphic) asking you to “Click here to contact ...”
(someone). When you click on these links, you will see a small box displayed within your browser
where you enter a message, and send that message via email to the organization running the Web
site. This has the advantage that you do not need to know the email address of the organization, as
it is already coded into the Web site page for you. Many Home Pages have a bit down at the bottom
saying something like "to contact the Webmaster, click here". A Webmaster, is the person(s) who
maintains the Web site for an organization. Ask your tutor for details of how to use an email link on
your own organizations web site.
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Beware of Viruses - Anti-Virus Programs

e Viruses are programs that are written by people with the intent of damaging your system. They are
hidden within files and may be present in any file that you download from the Internet. The simple
solution is to install an anti-virus program on your computer. An anti-virus program will examine all
new files that you download for potential viruses and if it finds one will either alert you to the danger
or remove the virus. As new viruses are always emerging, it is important that you use an up to date
virus checker and that you keep it up to date! What virus checker is installed on your PC? You may
want to run the Virus Checker program now (just in case!)

Beware of Spyware - Anti-Spyware Programs

e Spyware are programs that are written by people with the intent of stealing your personal
information so they can either steal your identity and commit crimes in your name or steal from you
financially. They are hidden within email messages, websites you may visit or software applications
you may download from the Internet. The simple solution is to install an anti-spyware program on
your computer. An anti-spyware program will block access to know spyware applications (like
cookies that track your movements on the WWW) and examine all changes to your system that may
have been initiated by spyware applications. If the Anti-Spyware application finds spyware it will
either alert you to the danger or attempt to block the spyware. As new spyware programs are
always emerging, it is important that you keep your anti-spyware program up to date by regularly
downloading update files! What anti-spyware program is installed on your PC?

To save an Internet page on your Hard disk

¢ (o to your organizations own web site.
e Click on the File drop down menu, and click on the Save As command.

To print a page from the Internet

e (o to your organizations own web site.

e If you wish to print the page that you are viewing then click on the File drop down menu, and click
on the Print command.

Saving an image to Disk

e Go to your organizations own web site.

e Right click on any image that is displayed on your organizations web site and a pop-up menu will be
displayed.

e Click on the Save Picture As command. A save as dialog box will be displayed allowing you to
save the image to disk. Save the file.

V|eW|ng & Saving the Code Behind an Internet Page - HTML
HTML (Hyper Text Mark-up Language) is the code that 'makes the WWW page work'. What
happens is that the Web pages contain HTML codes that describe the format of the information
within the Web page. When you view a Web page your browser program understands these HTML
tags and will format the pages accordingly. The browser will also ensure that you do not see the
HTML codes on your screen, only the effects of these codes!

Go to your organizations own web site.
Click on the View drop down menu, and select Source.
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Searching The Internet

Searching the Web via Microsoft Internet Explorer

e Click on the Search icon within the Toolbar to display a page (hosted on Microsoft's own site),
which contains a number of different WWW search engines and directory listings.

Searching the Internet using AltaVista

o  Type http://www.altavista.com into the Address bar and press Enter.

e AltaVista can be used to search both the WWW and newsgroups. You can perform a simple search,
or by clicking on the Advanced Search button. You can more tightly control how the program will
interpret your search criteria. In the example shown, the words computer courseware were used
to search on. As you can see a summary of each site is given. To visit these sites, simply click on
the highlighted text.

Computer Courseware - Discount Computer & Mohile Tech Books
Computer Courseware is a distributor specialising in providing a full range of
computer & mobile tech books, Microsoft training kits & study guides to the
European Market. . other resellers, computer training companies, and
wholesalers. Computer Courseware also sells to companies ...

Wh, COmpUtercourseware. co.uk

bore pages from computercourseware.co.uk

e AltaVista will search for web pages that contain ALL of the words entered.
Use quotes to search for an exact phrase (i.e. "Notre Dame University").
Uppercase and lowercase are treated the same. To maintain a certain capitalization, put the word or
phrase in quotes.

e If you include an accent in a query word, AltaVista only matches words with that particular accent. If
you do not include an accent, AltaVista will match words both with and without accents. This means
you can search for French, German or Spanish words, even if you have an English-only keyboard.

e You can search for Web pages written in all languages or only in the languages of your choice. For
example, AltaVista supports searches in Arabic script.

e  Try searching for ol

Searching the Internet using Ask.com

e In the example shown, the words computer courseware were used to search on. As you can see a
summary of each site is given. To visit these sites, simply click on the highlighted text.

Web Search

Marrow “Your Search

Free Courseware Manuals
Interactive Courseware

Ecdl Courseware

FCM Courseware

Courseware Defined

Computer Application Courseware
Accounting Courseware

Expand Your Search
Computer Training Materials
What |5 Asynchronous
Sponsored Fesuts [T Training Courseware
Professional IT Training materials Java, XML, Oracle, Unix, UML, ete
wnwy tcourseware.cam
Customizable Courseware
Elgctronic Format - Unlimited Usel For the PC and the Macintosh
Mo QCIMCOUrSeware com
Get Computer Training
Reach for a computer education that will open doors to a career
Computer training courseware, computer based training curriculum, ...
Computer training courseware for individuals or corporate computer training companies.
wawy. Cormputertrainingcourseware. comd - Cached - Save
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Searchlng the Internet using Dogpile
Type http://www.dogpile.com into the Address bar and press Enter.

o Dogpile is a metasearch engine, which means that it conducts the search using multiple search
engines (i.e. Google, Yahoo!, MSN, Ask.com), then combines and sorts the results for display.
In the example illustrated, the words computer courseware were used as the search criteria.

web Search Results for "computer courseware" Search Filter: Moderate

Best of Breed Results fi thi w
= el A b il (Best of All Search Engines | Gouglc [(yamoot seancn l| ? search More Enqines

Top Search Engines! ¥izw Demo

All Search Engines 1 - 20 of 86 (about Results) 1(2|314]5 Mest> Are you looking for?

Computer Training
1. [T Training Courseware Mate...

Professional IT Training materials Java, XML, Oracle, Unix, UML, etc
Sponsored by www itcourseware.com/ [Found on Ads by Google] ;ree CIDUTSEWEIFE
anual...

e Notice that it indicates where the information was found and you have a much more selected list of
results than other search engines.

Searching the Internet using Google

e  Type http://www.google.com into the Address bar and press Enter.
e Inthe example illustrated, the words computer courseware were used as the search criteria.

Web Results 1 - 10 of about 4,050,000 for computer courseware, (0.22 seconds)
IT Training Courseware Sponsored Links Sponsored Links

vy itCOUTSEWare. corm Professional IT Training materials Java,
Computer Courseware

HMWL, Oracle, Unix, UKL, etc

: Wyewe Found the Best 4 Sites About
Customizable Courseware Computer Courseware
whinwi pomeourseware com  Electranic Farmat - Unlimited Usel Far Computer. Studies. Best4Sites. net
the PC and the Macintash

Computer Courseware

Computer courseware manuals for [T trainers including Find Solutions for Your Business.
ECDL/ICDL.... Free Reports, Info. & Registration!
Computer training c e resource materials, with free preview e Knowledge Storm.com
download of
over 50 IT courseware manuals Courseware
wew. cotglobal comd - 23k - Cached - Similar pages Top 3 Sites on

Courseware

e Google will search for web pages that contain ALL of the words entered.

e Google ignores common words and characters such as "where" and "how", as well as certain single
digits and single letters. If a common word is essential to getting the results you want, you can
include it by putting a "+" sign in front of it. (Be sure to include a space before the "+" sign.)

e To search for an exact phrase, use quotes (i.e. "Notre Dame University").

e Google now uses stemming technology (or truncation). Thus, when appropriate, it will
search not only for your search terms, but also for words that are similar to some or all of
those terms.

e Google supports searches in Arabic script
Try searching for ¢kl
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Searching the Internet using Lycos
e  Type http://www.lycos.com into the Address bar and press Enter.
e Inthe example illustrated, the words computer courseware were used as the search criteria.

LYcos i People Yellow Pages Shopping Images & Audio News:
SEARCH: Blcomputer courseware Go Get Ito

Advanced Search | Block Offensive Contentu Alwavs, Sometimes, Mever

Get Specific (nfo) BETA

Sponsored Links (Infa)
Get more specific results for; B
Professional [T Training materials Java, XML, Oracle, Unix, UML, etc
Add a term to refine results: W iECoUrseware. com

s Customnizable Courseware
New Search Get Specific Electronic Format - Unlimited Use! For the PC and the Macintosh

W . DCMCOUrseyware, com

s Get Computer Training
Reach for a computer education that will open doors to a career!
www  everest-schools.com

s Distance Leaming Videos
Create powerful online, distance & e-learning videos that get results,
s SEFIOLISMEgIC, Com

Web Results: 1 thru 10 of 434,400 (Info)

1. Computer training courseware, computer based training
curriculum ...
Computer training courseware for individuals or corporate computer training
companies,
W, Computertrainingcourseware. com

e You can use the “Boolean” terms AND, OR, NOT to narrow or expand your search. Using AND
means that all the search words (or phrases) must be contained within the web page, OR means
any of the search words (or phrases) must be contained within the web page and NOT excludes the
words (or phrases) from the search.

e Use quotes to search for exact phrases (i.e. "Notre Dame University").

Searching the Internet using Web Crawler

e Type http://www.webcrawler.com into the Address bar and press Enter.
o Webcrawler is a metasearch engine, which means that it conducts the search using multiple search
engines (i.e. Google, Yahoo!, MSN, Ask.com), then combines and sorts the results for display.

Web sSearch Results for "computer courseware"

i ines! ,‘ i (Google ) [ aroot stanch | [ msn™ N @y~ ) More
View the Top Engines! [ed All Search Engines _Google_) Y ! J msn iearrh) (ﬂ’ ESEiEes

All Search Engines 1 - 20 of 85 12245 Mext> Are you looking for?
Computer Training
1. IT Training Courseware Mate...
Frofessional IT Training materials Java, <ML, Oracle, Unix, UML, etc
Sponsored by www . itcourseware.comy [Found on Ads by Google] Wﬂ
anual...

o Inthe example illustrated, the words computer courseware were used as the search criteria. You
will notice that a summary is displayed and it indicates where the information was found. Also, to
assist you in refining your search, it offers more specific search categories on the right hand side.
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Searching the Internet using Yahoo

Type http://www.yahoo.com into the Address bar and press Enter.

Yahoo started out as a directory listing rather than a search engine, e.g. it listed numerous
categories containing information on similar topics. Now it is primarily used a search engine rather
than a directory.

In the example illustrated, the words computer courseware were used as the search criteria.

Search Results Results 1 - 10 of about 1,560,000 for computer courseware - 0.09 sec. (About this page)

i

Computer Courseware =

Supplier of books and training raterials for the computer professional.
Category: United Kingdor = Shopping > Computer Books

wwaw. computercourseware.co.uk - 11k - Cached - Mare from this site -

As you can see a summary of each site is given with the relevant URL and a category listing if you
want to see other websites with the same subject. To visit these sites, simply click on the
highlighted text.

Commonly Used Search Engines

AltaVista http://www.altavista.com/
Ask.com http://www.ask.com/
Dogpile http://www.dogpile.com/
Google http://www.google.com/
Lycos http://www.lycos.com/

Web Crawler http://www.webcrawler.com/
Yahoo http://www.yahoo.com/



http://www.altavista.com/
http://www.excite.com/
http://www.dogpile.com/
http://www.google.com/
http://www.lycos.com/
http://www.webcrawler.com/
http://www.yahoo.com/
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Email & Newsgroups

Using the Address Book
To send an email to a contact within your address book

e  Click on the Mail drop down menu, and then click on New Message command.

e Click on the address book icon to the left of the To: field to display the Select Recipients dialog
box.

e From the list displayed, select the contact that you wish to send the email to.

Click on the To, Cc or Bcc buttons, as required and then click on the OK button to close the dialog
box.

NOTE: Double clicking on a contact name is the same as clicking on the To button.

Select Recipients [ 7]
Type name or select from izt
I Find...
IMa\n Identity's Contacts j Message recipients:
Name E-Maild  To -
D avid Murray davedi
[E=1Julian Dale jdale@c
Robert Newman tobniEc: . I _'I
Co >
[ | i
Boo: |
G [ |
Mew Cantact | Froperties | 4 | _DI

To add a contact to your address book

e  Click on the File menu and then click on the New command, followed by Contact which will display
the Address Book window.

e Click on the New Contact command and then enter the first name, last name, and e-mail address
for the new contact.

To add the contact details of an email that you have received

e Display the contents of an email message and right click on the text to the right of the From section
(at the top of the message).

e  From the popup menu that is displayed, click on the Add to Address Book command.
[ ]

Add to Addres

Fird...
Block Sender...

Copy

Properties
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e This will display the Properties dialog box that will allow you to modify the information. Clicking the
OK button will store the data within the Address Book.

David Murnray Properties [ 7] x|

Summary |Nams | Home | Eusmessl F'ersuna\l Other I NslMeelingI Dig\laHDsl

Summary of information about this contact

Name:  BER:

E-Mail Address: davem@cctlram demon.co.uk
Home Fhane:
Pager.
Mobile:
Personal Web Page:
Business Phone:
Business Fax;
Job Title:
Department:
Office:
Compaty M ame:

Business Web Page:

Cancel

To edit contact information within your address book

e Select the contact that you wish to edit the details of and then double-click on the contact to display
the contact information.

e Edit the information as required and then click on the OK button.

To delete a contact in your Address Book

e  Select the contact that you with to delete.
e  Click on the Delete button.

Creatlng and Sending Emails To create a new email
Click on the Mail icon within the main Toolbar.
Click on the New Message command.

e Click on the small icon immediately to the right of the word To: and this will display a list of people
that you can send to.

e Select a person and then click once on the To arrow to add this person to the Message recipients

list.
Select Recipients EHE
Type name or select from list:
f Find... |
I b ain |dentity's Contacts j Message recipients:
Mame E-pail & Too-» Diavid Murray
i D avid Muray )
EZ] Julian Dale idale@c
Robert Newman robn{zic: i I I LI

I — I

KN — i
Mew Contact | Properties I 4 I I LI

0] I Cancel |
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e Click on the OK button to continue.

e Click once in the Subject field and enter a subject for the message.

e  Click within the main body of the dialog box and enter your message.

e To post the message, click on the Send icon located in the Toolbar.

To forward a message

e  Either select or open the email that you wish to forward to somebody else.

e Click on the Forward icon on the Toolbar.

e Enter the email address of the person that you wish to forward a message to. If you wish to forward
to more than one contact, then enter the email address for each person separated by a semicolon

G)-

NOTE: If you select contacts from your address book that you wish to forward to, then the
semicolons are inserted automatically for you if you send more than one contact.

e  Enter your message.
Click on the Send Message icon located in the Toolbar.

To spell check an email

e  After composing your message in the New Message window, click on the Tools drop down menu
and select the Spelling command (or press F7).

o If you have made any errors, then respond to the on-screen prompts as required.

Attached Files - To attach a file to an email

e Within an outgoing email window, click on the Insert drop down menu and select the File
Attachment command. You may have to select the correct drive and folder that contains the file
that you wish to attach.

e  Select the file that you wish to attach, and then click on the Attach button.

Attached Files - To view a file attached to an email

e Open the message containing the attached file you wish to view. The attached file is normally
displayed beneath the Subject field.
o Double-click on the attached file to open or run the file (depending the nature of the attached file).

Receiving Emails - To check to see if new mail has arrived

e  Click on the Mail drop down menu and select the Read Mail command.
e Click on the Send and Receive All icon located on the Toolbar. If necessary this will reconnect you
to the Internet and allow you to retrieve and open any new mail.

Receiving Emails - To enable automatic checking for new

emails
e Click on the Tools drop down menu and select the Options command.

Send / Receive Messages

= v
¥ Play sound when new messages amive

™ Send and receive messages at startup

I Check for riew messages evers (30 =] minutels)
IF ry computer iz not connected at this time:

IDO ot conhect j

e Click on the General tab and click on the Check for new messages every xx minute(s).
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e Enter a value for the frequency on new message checking and then click on the OK button to close
the dialog box.

Receiving Emails - To automatically mark messages as read

e Click on the Tools drop down menu and then select the Options command.

e Click on the Read tab, and then click on the Mark message read after displaying for xx
second(s) check box.

e Click on the OK button to close the dialog box.

Receiving Emails - To mark an individual message as read

e Right click on the listed message and then click on the Mark as read command.

Newsgroups - To subscribe to the newsgroup

Click the Mail icon located on the Internet Explorer Toolbar and select the Read News command.
Click on the Newsgroups button to display the Newsgroup Subscriptions dialog box.

Scroll through the list of available newsgroups and select the group you wish to subscribe to.
Click on the Subscribe button.

Click on the OK button to close the Newsgroup Subscriptions dialog box.

Newsgroups - To view a newsgroup you have subscribed to

e  Click the Mail icon located on the Internet Explorer Toolbar and select the Read News command.
o Newsgroups that you subscribe to will be listed on screen.

e Double click on the newsgroup you wish to view.

Newsgroups - To post an original message to a newsgroup
Click the Mail icon located on the Internet Explorer Toolbar and select the Read News command.
Newsgroups that you subscribe to will be listed on screen.

Double click on the newsgroup you wish to post to.

Click on the New Post icon.

Enter the message subject.

Enter your message.

Click on the Send icon.

=

Send

Newsgroups - To post areply to a newsgroup

e Within the message list select the message that you wish to reply to.
e  Click on the Reply Group icon.

'

Reply Group

Enter your message.
Click on the Send icon.
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Newsgroups - Newsgroup Etiquette
Newsgroups can offer a great way of exchanging ideas with other people who have interests in a
particular topic.

HOWEVER there are rules for posting messages to newsgroups and you break these rules at your peril.
There are a lot of people out there who get very fed up if you post a message to the group that is not
relevant. For instance if you post a message selling your PC to a newsgroup that is concerned with
some obscure technical issue involving the use of Microsoft Windows NT, do not be surprised if you
receive a large number of abusive (sometimes very abusive) emails in return. Most newsgroups
regularly publish a set of FAQs (Frequently Asked Questions) which set out the purpose of the group.
You should read these carefully before even considering posting a message to any of the newsgroups
available.

The posting of inappropriate material to the wrong newsgroup is referred to as spam. Also do not post
the same message to many newsgroups. Always read the messages that other people have posted to a
group before posting your own material to that group. In this way you can get a flavor of what the group
is about.

Many newsgroups particularly dislike adverts being posted to their groups, so if you are selling a product
or service be extra sure to read the FAQs first.

You have been warned ...
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Favorites, Security & Customizing Explorer

Favorites - To add a Web page to your favorites

e When you wish to add the current page to your favorites, click on the Favorites icon (NOT the
Favorites drop down menu). This will display a split screen as illustrated.

Favarites by
Add... E‘_—}' Organize. ..
[C Charnels

[Z Lirks

] Media

&] MEN

#&] Radio Station Guide
@ Web Events

@ computer courgesans, complter f

[ Mew Folder

e Click on the Add icon and you will see a dialog box, as illustrated. Click on the OK button will add
the web page to your favorites.

Add Favorite

Internet Explorer will add this page ta your Favarites list,

[ElstonEe.. | Cancel I

K E3

Mame: Icomputer COUrgEware, computer fraining courges & com Lreate in >» |

Favorites - To organize your favorites

e Click on the Favorites drop down menu and then select Organize Favorites command that will
display the Organize Favorites dialog box.

3 Organize Favorites

To create a new folder, click on the Create
Falder button. Ta rename or delete an
item, select the item and click Rename or

Delete.
Bename
Move to Folder... | Delete |

Select a Favorite to wiew its properties or
ta make it available for offline viewing.

[_] Channels
[Z7 Links
27 Media
] MSN

&] Radio Station Guide

&)]'web Events

@ Peter Dilworth's Home Page

@ computer cof

urseware, compu...

Cloze |

You can use the usual Microsoft Explorer type commands to create new folders and also drag and
drop the contents of one folder to another within the dialog box.
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Favorites -To create a new folder within your favorites

e Open the Organize Favorites dialog box.
e Click on the Create Folder button.

@& computer courseware, compu...

e Enter the name of the new folder and then press the Enter key.

Favorites -To rename or delete an item in the favorites list
e Select the items that you wish to rename or delete and then click on the Rename or Delete button.

Favorites -To open (i.e. view) a favorite

e Select the item within your favorites list.
e Click on the item to open the favorite (which will automatically enter the correct URL and then load
the page from the Web).

Customizing Your Options - To open the Options dialog box

e Customizing Your Options Click on the Tools drop down menu.
e Click on the Internet Options command.

Customizing Your Options - Customizing General Options
e Click on the General tab of the Options dialog box.

Customizing Your Options - To set a home (i.e. opening) page

e If you wish to use the currently displayed page as your starting page, click on the Use Current
button.

e If you wish to use the default Microsoft starting page, click on Use Default.

e If you wish to start the program with a blank page, click on Use Blank.

e If you wish to use another starting page, enter the full URL into the Address box.

Customizing Your Options - To delete Temporary Internet
Files

e Click on the Delete Files button.

Customizing Your Options - To delete the contents of the
History folder

e Click on the Clear History button.

Customizing Your Options - To set how many days files will
be kept in the History folder

e Enter a value into the Days to keep pages in history box.
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Customizing Your Options — Security To restrict access to
possible hazards on the Internet

The options within the Security tab of the Internet Options dialog box allow you to control the level of
exposure to pages on the Web that may potentially compromise your security.

This really relates to sites with active content and you can choose between not allowing any active
content to download, through to being warned about active content, right to low security in which case
you will see no warnings at all.

At least some level of security is advisable!

Customizing Your Options — Contents

Parental filtering of access to Internet materials
There is a lot of pornographic material on the Net and the options within the Content folder allow you to
restrict access to this.

e Click on the Enable button and the Content Advisor dialog box will be displayed.
e You can then click on each of the categories displayed, and chose the level of exposure (pardon
the pun) required, as illustrated blow for the level of nudity.

Content Advizor [ 2] %]
Ratings IAppmved Silasl Generall Advancedl

Select a categary to views the rating levels:

RSACH

@ Language
o [OEIR
B Sex

&= Yidlence

Adjust the shder to specify what users are allowed to see:

|
-

Level 0: None

Drescription

Mo nudity

Ta view the Intemnet page for this rating service, Mare Info... |
click Mare Info. —

Ok I Cancel | Sppl |

e Click on the OK to confirm your settings when finished.
e You will be asked to provide a password, as illustrated.

Create Supervisor Password [7]x]
Ta prevent children from changing their Cantent
Advisor gettings or tuning it off, you must create a
supervisor password. B
Content Adwisor settings can be changed or
turned on ar off only by people wha know the:
password
Password: o
Confim password: [+

e Click on the OK button.
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Customizing Your Options — Connection To automatically

disconnect after a period of inactivity

e You can change you connection settings, by clicking on the Setting button, displayed within the
Connections tab of the Internet Options dialog box. This will display the Dial up Settings dialog
box.

Pipex Dial Settings

—Automatic conlia.

Autamatic conlfiguration may averide manual setings. Ta ensure the
55 of manual setings, disable automatic configuration.

I™ futomatically detect settings

I™ Use automatic configuration script
ddress

- Prosy server

™ Use a progy server

Fidiess: Port: Fiflyeroe
I | Eprass prplserven fon e edd esses
~Dialup seting;
W e UK /solgiz31 Properties
Password Adganced |
Domain: [optional) |
™ Da pot allow Intemet programs b use this connection

e Click on the Advanced button to display the Advanced Dial-Up dialog box.

Advanced Dial-Up EHE
Ty ta connect I 3: times
i it |5 3: zeconds between attempts Cancel

¥ Disconnect if idle for IED 3: minutes

¥ Disconnect when connection may no longer be needed

i

e Be sure that you have a value set in the Disconnect if idle box. This can save you from large
phone bills if you are using a dial-up account and you have to pay for local call access.

Customizing Your Options — Programs To set the email and

News handling programs

e These options allow you to set which programs will handle your email and also how access to
newsgroups will be handled.

To force the Internet Explorer to check if it is the default

browser
e Click on the check box called Internet Explorer should check to see whether it is the default
browser.

Customizing Your Options - Advanced

e Thereis a lot of detailed customization that can be performed via the Advanced tag of the Internet
Options dialog box.

e To get help on exactly what each option does, click on the Help (Questions Mark) icon (just to the
left of the Close icon). Once you have clicked on the question mark, click on the tick box of the
option that you wish to know more about.
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